
POWERFUL BENEFITS 

Highly Flexible
Built with a modular design, a variety of building blocks offer 
solutions for power requirements scaling from 50W up to 20kW 
or even higher. This allows customers to purchase the back up 
power they need now and grow as requirements change in the 
future, whether the equipment is located at ground level or 
on a rooftop. GenSure products offer more than 190 possible 
configurations ensuring there’s a solution to nearly all power 
challenges.

Lower Cost of Ownership
Simple maintenance and fewer site visits mean up to 84% lower 
operational costs when compared to combustion generators. 
Plug Power’s robust design eliminates the need for quarterly site 
maintenance visits, keeping personnel focused on other critical 
tasks.

Proven Reliability
Third-party verified field reliability of 99.6%

WHAT IS A FUEL CELL?
Fuel cells provide solutions for a long list of customer challenges!

Fuel cells are used today in a variety of applications ranging from 
backup power for telecommunications and railroad signaling to 
material handling vehicles to recreational vehicle support sys-
tems.  They are recognized as a clean alternative to batteries and 
combustion generators, capable of passing the most stringent 
air quality standards while offering operational cost savings and 
productivity improvements.

Remote monitoring
Using advanced control software with internet access lets the 
customer check the performance and health of the fuel cells from 
anywhere in the world, even the convenience of a home office.

Environmentally hardened
GenSure products operate in some of the harshest weather 
conditions, ranging from -40°F to 122°F. Certification testing has 
confirmed GenSure fuel cell capabilities through wind-driven 
rain, hot and cold, brush fire and earthquake conditions. More 
importantly, they reliably perform over and over during real world 
conditions.

Clean Power
GenSure fuel cells are a part of many well-planned corporate 
sustainability programs. Clean, zero-emissions operation means 
not having to address fuel spill containment and air quality 
reporting requirements. Low heat and noise allow for placement 
in environmentally sensitive locations including neighborhoods 
and national parks.



012016

Corporate Headquarters
968 Albany Shaker Road
Latham, NY 12110
518.738.0320

West Coast
15913 E. Euclid Ave.
Spokane, WA 99216
509.228.6500

gensure@plugpower.com
PLUGPOWER.COM

HOW DOES A FUEL CELL WORK? 

A fuel cell is a DC power generator that converts the chemical 
energy of a fuel (hydrogen, methanol, etc.) and an oxidant (oxy-
gen from the air) into water, producing electricity in the process.  
The electrochemical nature of the fuel cell means that the process 
happens without combustion, like a battery, but without running 
down or requiring recharging.  It is similar to a generator in that it 
operates as long as fuel is supplied and it can be easily refueled; 
but unlike an internal combustion generator, the fuel cell is simple, 
quiet and clean, with few moving parts.

Perhaps the most valuable feature of the fuel cell is its high reli-
ability, third-party verified at 99.6%, as compared to combustion 
generators, which can be found as high as 88% reliable.  Simple 
maintenance and fewer site visits mean up to 84% lower opera-
tional costs.

THE PLUG POWER DIFFERENCE

Plug Power has installed more than 4,000 GenSure fuel cells at 
stationary customer sites across the United States and in 36 other 
countries.  With more than 100 million installed hours of site pow-
er protection, GenSure products are field-proven through snow 
and ice storms, hurricanes and other severe weather events. 

Plug Power’s forward-thinking design philosophy results in 
fuel cell power solutions that give the customer a highly-reli-
able, cost-effective and clean energy solution with a seamless 
upgrade path, maximizing initial investments in fuel cell systems 
and dramatically reducing the impact on operating budgets and 
the environment.  Our GenKey offering provides a turnkey option 
that includes GenSure fuel cells, GenFuel hydogen fueling and 
GenCare maintenance and services, simplifying the transition to 
fuel cells for our customers. 

Hydrogen is used safely in thousands 
of customer locations today.  Plug 
Power and others have completed 
more than two million fuel cell 
refuelings to date.

It’s time to take a look at fuel cells for stationary power, because 
a backup power choice is about more than meeting the require-
ments of a regulation.  Reliable power is about meeting corpo-
rate or agency objectives, whether they focus on protecting peo-
ple’s lives or providing the ability to phone home regardless of 
conditions.  Plug Power’s GenSure fuel cells offer a solution that 
makes sense economically, operationally and environmentally.


